
 

 

Funny thing about insurance…  it is one of the things that people hate to have to have, hate to pay for 

and hate to use.  But it is also something that 1) you first try to cut when times are tough and 2) if you 

look hard enough you can likely find it but, you have to ask for it or accept it when it is offered. 

We are aware of recent social media postings and even phone calls saying that that the RSIG policy 

doesn’t provide coverage for your fences and business owned property and that a policy called an inland 

marine policy is available to cover these things for you. 

Technically, part of that statement is not wrong.  As you know, the RSIG group policy does not provide 

coverage for your owned property, it is explained to you when you apply and you’re also advised that 

other types of policies may be available to you for these coverages…at a cost to you through Lighthouse 

Insurance Services. The RSIG group policy was designed to provide coverage for “like activities” 

(meaning the act of repossession) that otherwise couldn’t and wouldn’t be insured elsewhere at a time 

where no one was interested in the repossession market.  Our repossession insurance program started 

in 1988 and was one of the industry’s first and is still the longest operating insurance program in the 

industry today. 

The vast differences in geographical locations, age/construction of buildings, types of security, types & 

age of trucks, vehicles etc make these exposures “unlike” and therefore these coverages are  

underwritten individually to ensure proper pricing, underwriting, coverages and limits.  That is why 

when Lighthouse writes your owned auto coverage, the application asks the question about what other 

coverages you may be interested in.  There are options to choose from, a space to fill in anything else 

and ultimately/unfortunately, some just ignore the question all together because while they may want 

or need the coverage, they aren’t able or willing to pay for it. 

As some of you know because you already purchase it, Lighthouse has been providing access to inland 

marine and property coverages for buildings and certain business property in conjunction with the 

owned auto/tow truck policies for years.  That coverage can include coverage for your building, your 

fence, can include your camera systems, laptops, dollies, etc.  All you have to do is say you’re interested 

in the coverage and we work with our carriers to get your exposures quoted.  This coverage is nothing 

new to us and it isn’t something newly available to you. Still you DO have to say you want it, provide the 

required applications and information and be prepared to pay the additional premium.  These coverages 

are not generally incredibly costly, but as with any policy when you add coverage you also add costs, and 

we know that can be a challenge sometimes. 

We are also aware of other providers who invoice separately for Employee Dishonesty  and Cyber 

coverages.  On an individual policy that is coverage you have to elect to have and it is an additional cost.  



However, the RSIG program includes these coverages on its group policy & the cost of this coverage is 

already included in the per repossession rate you pay. Therefore, it is not a separate cost to you. 

Our group policy also includes wrongful repossession coverage with a $1,000,000 limit (with no hidden 

sublimit) as required by most of your major client and forwarder contracts.  We are aware of other 

providers whose carriers are only providing a sublimit of $100,000 in wrongful repo, while providing 

general liability limits of $1,000,000.   This wrongful repossession limit is not evident on the certificate of 

insurance, so you may not even know it’s there, but it should be in the quote and definitely in the policy 

itself.  You just need to be aware of what you are looking at and the effects it could have on you in terms 

of unexpected out of pocket, uninsured costs if a wrongful repossession claim were to exceed that limit. 

In these cases, to get the higher limit wrongful repossession limit or the employee dishonesty or cyber 

coverages, you would likely incur additional premium, but it is something you’d have to ask for and 

provide the additional information in order to obtain. 

We’re also aware that some of other insurance policies handle expenses and deductibles very 

differently.  With our policy, deductibles and claim expenses do not reduce the limits of liability, with 

some other policies the limit of insurance is reduced by every dollar the carrier spends regardless if it is 

expense payments or loss payments.  What this means to you is the legal expenses of defending claims 

(frivolous or not), or class action threats, or costs of expert witnesses, or costs of providing insurance to 

the forwarder who got you named in the suit because you agreed to defend and indemnify them (and 

their clients who you may have a contract with) – all reduces the limit of insurance available to you.  So 

in our situation above, if you only have $100,000 in wrongful repossession coverage, that can be eaten 

up in expenses very quickly – then who pays?  Not the carrier, not your insurance agent – you! 

If you’re going to be encouraged or tempted to look elsewhere for your coverage, make sure you’re 

comparing the same thing and that you’re being left with a sense of security because just like all 

repossessors are not the same – all insurance and insurance providers are not the same either! 

RSIG was created to provide the best and needed coverages specific to the repossession industry.  

Through our relationships with the agencies, brokers and carriers we work with, we have evolved into 

being able to offer the additional coverages the professional repossession agency owner needs.  We 

have a long, proud history of evaluating the needs of the industry and meeting those needs with 

exceptional experience, product and service. – If you have questions about these products or services – 

ask us!   

 

 


